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REQUEST FOR QUOTATION (RFQ) / INQUIRY 
FOR CAMC FOR SIEMENS HIPATH EPABX SYSTEMS @ KMPCL, CHHATTISGARH 

For CAMC FOR SIEMENS HIPATH EPABX SYSTEMS FOR THE PERIOD OF 2024-25 @ KMPCL 

Plant: 6x600 MW KSK Mahanadi Thermal Power Plant (TPP), Chhattisgarh 

Company Name: KMPCL RFQ / Inquiry No: KMPCL / HO/ 001 

Location: Janjgir-Champa Dist. Chhattisgarh Revision -0 

1. Scope of Work As per the attached Annexure - 1 

2. BOQ As per the attached Annexure – 2 

3. Last date of Submission of offer On or Before 28 March 2024 

4. Working Period 

a. Duration of Work Duration of the Work shall be from the date of handover 
of Site – One year ( 2024 – 25) 

b. Mobilization At least 5 Days prior to the schedule of start of work. 

c. Date of Start of Work Shall be informed during the award of Work. 

d. Notice to Proceed Shall be intimated 15 days in advance from the date of 
Start of work. 

e. Completion of Work Within One Year  ( 2024 – 25) from the date of start of work 

f. Validity of Work One Year 

6. Payment Terms 100% upon completion of works within 30 days upon 
submission of  Commercial invoice duly certified by EIC & 
Plant Head. 

7. Correspondence Address for Inquiry KSK MAHANADI POWER COMPANY LIMITED 
8-2-293/82/A/431/A,
Road No. 22,
Jubilee Hills, Hyderabad – 500033, Telangana.
( Offer Submission)
Contact: Mr. D Thyagarajan – 9701311128
Email: thyagarajan.d@ksk.co.in

8. Site/ Works Address KSK MAHANADI POWER COMPANY LIMITED (KMPCL), 
Nariyara Village, Akaltara Tehsil, 
Janjgir - Champa Dist - 495556, 
Chhattisgarh. 

9. Special Note Please attach stamped and signed copy of all the inquiry 
/ RFQ documents along with your offer. 
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A. SCOPE OF WORK:  As per the attached Annexure – 1 

 
B. BILL OF QUANTITY (BOQ): As per the attached Annexure – 2  

 
C. QUALIFYING CRITERIA (EXPERIENCE): 

 
1. Bidder should having minimum 2 to 5 years of experience in this type of work in last five years 

and must have all requisite documents.  
2. Bidder should have executed similar work and should enclose proof of the same. 
3. Bidder should submit documents supporting the safe working hours executed during the period 

of the contract. 
4. Bidder shall also submit documents supporting to the related work carried out. 

 
The experience claimed by the bidder shall be considered, if the said experience is in the name of the 

bidder directly and not by subletting the contract. Firm to furnish satisfactory work completion 

certificate of executed orders, if not have worked with KMPCL earlier. 

During the work period, the successful bidder has to depute well familiar experienced Engineers/ 

diploma holders/ Senior Supervisors.  

D. FQP / QAP: 
Contractor shall submit their FQP (as applicable) for further review and approval from the Owner. In 
case contractor don’t have such a quality plan then they have to follow KMPCL’s FQP / QAP as per 
mutual discussions. 

 
E. DEVIATION:   

In case of any deviation during the submission of the offer, the bidder must fill the same in the below 
formats for technical & commercial deviations (if any).  

 

 Technical Deviation 

Sr.no Reference Clause No. Deviation Taken 

   

 

 Commercial Deviation 

Sr.no Reference Clause No. Deviation Taken 

   

 
 
F. GENERAL CONDITIONS OF THE CONTRACT: 
 
1. General Scope of Contractor: 

a. Contractor should deploy competent workers for the particular job and should authorize his 
workers for carrying out works  

b. Work should be carried out on round the clock basis or agreed time. 
c. All the consumables required for completion of work to be supplied by contractor, unless specified 

separately. 
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d. Scrap, Waste and Effluent disposal if any to be dumped at the designated place within the plant 
premises by the contractor as per the instruction of Engineer- in-charge. 

e. As per the working plan the Supervisor should be available in all the working shifts for close 
monitoring. 

f. Contractor shall ensure to possess all the required permits (PTW) and isolation form the EIC, prior 
to the start of the works.  

g. If any work/consumable/tools and tackles not mention above which is required for completion of 
the work is in the scope of contractor. 

h. The decision of Engineer-in-Charge shall be final in regard to all matters relating to the scope of 
work. 
 

2. General Scope of Owner: 
a. Permits will be issued by the Owner as per the requirement and based on the documents. 
b. All the available relevant drawing will be shared as per the requirement of scope of work. 
c. The electricity, water, compressed air etc., shall be provided at fixed points by KMPCL on the basis 

of ‘as is where is” available in the plant. However, further extension cabling / hoses / piping etc. 
shall be arranged by the contractor. 

d. Drinking water facility shall be made available by the Owner. 
 

3. Statutory Compliance: 
a. The contractor shall ensure compliance with all the Acts, Rules & Regulations pertaining to Health, 

Safety as applicable from time to time.  
 

4. Insurance of The Workmen: 
a. The contractor shall insure all his workmen for payment of compensation in case of any accident 

under the provision of Workmen’s Compensation Act. The supporting papers/documents in this 
regard shall have to be submitted before start of the work. 

b. The Contractor shall ensure that all their personnel and machinery are covered adequately 
under an appropriate insurance policy and shall keep Owner fully indemnified against any claims 
arising whatsoever during the execution of the work. Contractor shall produce necessary 
documentary proof before the commencement of work at Site. 
 

5. Personal Conduct: 
Entering of any of contractor’s person into the factory under influence of alcohol / drugs is strictly 
prohibited. Further any act of sabotage to Owners resources with mala fide intentions shall be taken very 
seriously and immediate removal of the person(s) will be effected.  



ANNEXURE-1  
SCOPE OF WORK FOR CAMC FOR SIEMENS HIPATH EPABX SYSTEMS 

 
A. Preventive Maintenance: 

 

 Regular checks to ensure the satisfactory performance of the EPABX system. 

 Inspection, cleaning, and adjustments to prevent issues. 

 Verification of connections, cables, and hardware components. 
 

B. Corrective Maintenance: 

 

 Prompt resolution of any issues or malfunctions. 

 Repairs and replacement of defective parts (all parts must be of the same make). 

 Ensuring uninterrupted communication services. 
 

C. Replacement of Defective Parts: 

 

 If any component of the EPABX system becomes faulty, it should be replaced promptly. 

 The replacement parts should match the original specifications. 
 

D. Coordination with OEM/Firms: 

 

 Interaction with original equipment manufacturers (OEMs) or authorized service 
providers. 

 Coordinating warranty support for IT devices (if applicable). 
 

E. No Subcontracting: 

 

 Subcontracting of AMC services is not allowed. 

 The vendor must directly provide the maintenance services. 
 
 



S. No. Description UOM Quantity Unit Rate Rs. Amount Rs.

1
Hipath 3550 (CCR-2) MAC-00:1A:E8:17:B1:A0 

System with 16 Digital & 16 Analog Extensions, HG 

1500 IP Card with 8B Channel Licenses. 

Set 1

2

Hipath 3550 (CHP) MAC-00:1A:E8:16:A4:68 System 

with 32 Digital & 36 Analog Extensions, HG 1500 IP 

Card with 8B Channel Licenses.

Set 1

3

Hipath 3550 (DM Plant) MAC-00:1A:E8:4A:41:CE 

System with 32 Digital & 16 Analog Extensions, HG 

1500 IP Card with 8B Channel Licenses.

Set 1

4
Hipath 3550 (Stores) MAC-00:1A:E8:4A:42:30 System 

with 8 Digital & 36 Analog Extensions, HG 1500 IP Card 

with 8B Channel Licenses.

Set 1

5

Hipath 3800 (Block 1) MAC-00:1A:E8:37:7F:47 

System with 24 Digital Extension, 96 Analog 

Extensions, HG 1500 IP Card with 8B Channel 

Licenses, PRI Card, Trunk Lines – 8 Nos.

Set 1

6
Hipath 3550 (Time Office) MAC-00:1A:E8:18:40:48 

System with 24 Digital & 52 Analog Extensions, HG 1500 

IP Card with 8B Channel Licenses.

Set 1

7

Hipath 3550 (Main Gate) MAC-00:1A:E8:37:9F:76 

System with 8 Digital & 4 Analog Extensions, HG 

1500 IP Card with 8B Channel Licenses, 4 Analog 

Trunk Lines

Set 1

8
Hipath 3550 (CCR 1) MAC-00:0F:BB:1E:B7:58 System 

with 8 Digital & 20 Analog Extensions, HG 1500 IP Card 

with 8B Channel Licenses.

Set 1

BOQ for AMC Renewal of EPABX

Annexure-2

GST @ 18%

Total Value With GST

Total Basic


